Eric McCrite Company
Return & Claim Authorization Request

Fax Completed Form to Returns 877-858-0214

Date Name

Account Contact

Invoice Phone
Fax/Email

All returns are subject to a 25% restocking fee and must be returned within 30 days of the purchase date.
Return request must be made within 5 days of customer's receipt of merchandise

Reason For Return or Shortage/Damage Claim

SAMPLES & SPECIAL ORDERS ARE NON-RETURNABLE

Item Description Claim
Quantity Item Size Color

All boxes containing blank items must be inspected and verified to be the correct product ordered before
printing and/or embroidering. For third party shipments, it is the responsibility of your printer and/or
embroiderer to inspect all orders prior to decoration. No returns will be accepted once items are decorated.

ALL RETURNS WILL RESULT IN AN OPEN CREDIT ON ACCOUNT TO BE USED WITHIN 30 DAYS OF DATE ISSUED
APPROVED RETURN AUTHORIZATION FORM MUST BE RETURNED WITH MERCHANDISE WITHIN 30 DAYS OF DATE ISSUED

01/09



